
SEAFARERS’ TELEPHONE HELPLINE

SeafarerHelp....the lifeline for seafarers (ISWAN) 
www.seafarerhelp.org (all seafarers) +44 (0)20 7323 2737

SIM CARDS

SIM cards are available to purchase from Port Chaplains and 
ship visitors.  Seafarers are strongly advised to purchase SIM 
cards only from official sources.

Produced by the Merchant Navy Welfare Board, registered as a charity No. 
212799 in England & Wales, and No.SC039669 in Scotland; and the seafarers’ 

welfare charities. Map courtesy of Open Street Maps / Photos courtesy of 
Portsmouth International Port and the seafarers’ welfare societies. Please pass any 

amendments directly to MNWB on 02380 337799 or visit: wwww.mnwb.orgIs
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PORT OFFICE & SECURITY

Harbour Office 	 02392 297 391 
Port Security Office	 02392 855 900 
Portico Gate Office	 02392 890 655

LOCAL PORT HEALTH AUTHORITY

Portsmouth Port Health Authority 02392 688 653 
porthealth@portsmouthcc.gov.uk 

MARITIME AND COASTGUARD AGENCY UK

SouthamptonMO@mcga.gov.uk	 02380 329 160

PORT TRANSPORT

There is no port transport but the city is only a short  
walk away. However, on cruise ship days there is a shuttle 
bus provided by the port taking crew into town and 
other shopping centres.

FREE WI-FI

Free Wi-Fi is available port-wide. Crew can also access 
free Wi-Fi in the dedicated crew areas within the 
Portsmouth International Port terminal building.

PORTSMOUTH PORT TERMINAL BUILDING AERIAL VIEW OF ALBERT JOHNSON QUAY 
& FLATHOUSE QUAY
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Welcomes All Seafarers

SEAFARERS’ WELFARE ORGANISATIONS

Stella Maris	 +44 (0) 7963 345 618
Ship Welfare Visitors	 +44 (0) 7843 739 579
www.stellamaris.org.uk

The Mission to Seafarers 	 07830 362 149 
Port Chaplain 
www.missiontoseafarers.org

Seafarers’ Christian Friend Society	 07975 866 428 
Ship Welfare Visitors	 07960 870 464 
www.scfs.org 

Fishermen’s Mission	 07827 965 243 
www.fishermensmission.org.uk

ITF Inspector	

ITF HQ	

07706 312 270  
patten_tony@itf.org.uk 
seafsupport@itf.org.uk 

www.itfseafarers.org

Nautilus International 020 8989 6677 
www.nautilusint.org

RMT 	 0800 376 3706 
www.rmt.org.uk

Scan here to 
download a 

digital copy of 
this leaflet



PLACES OF WORSHIP

Anglican: St Thomas’ Cathedral, High St	 02392 823 300

Catholic: St John’s Cathedral, 
Bishop Crispian Way	 02392 826 170

Islamic: Jami Mosque,Victoria Road North	 02392 832 541

For details of other places of worship for different faiths 
or denominations, please ask a Port Chaplain or a Ship 
Welfare Visitor.

TOURIST INFORMATION CENTRE

Tourist Info Centre, Clarence Esplanade	 02392 826 722 
www.visitportsmouth.co.uk

LIBRARY

Central Library, Guildhall Square	 02392 819 311

POST OFFICE & MONEY TRANSFER

Portsmouth Post Office, Slindon Street	 0345 722 3344 
(inc. Western Union and MoneyGram)	

ENTERTAINMENT - VENUES / ATTRACTIONS

Portsmouth Historic Dockyard	 02392 839 766

Spinnaker Tower, Gunwharf Quays	 02392 857 520

Blue Reef Aquarium, Southsea	 02392 875 222

Vue Cinema, Gunwharf Quays	 0345 308 4620

Portsmouth Football Club	 02392 731 204

SPORTS FACILITIES

Mountbatten Centre, Alexandra Park 02392 200 401 
(Gym & Swimming)

SHOPPING

Tesco, Crasswell Street  0345 677 9555

Morrisons, Flathouse Road	 02392 875 5329

*All major chain stores have branches in the town centre

CHEMISTS / OPTICIANS

Chemist: Boots, Gunwharf Quays	 02392 750 223

Opticians: Specsavers, Commercial Rd	 02392 296 959

PUBLIC TRANSPORT

Train: National Rail Enquiries  
www.nationalrail.co.uk  	 03457 48 49 50

Bus: Traveline 0871 200 2233 
www.traveline.info

Coach: National Express  	 08717 81 81 81 
www.nationalexpress.com

Air: Southampton International Airport	 0844 481 7777 
www.southamptonairport.com

PORTSMOUTH
DOCKS

TAXIS

Cool Rides           02393 552 516

Airports Direct	 02392 667 766

LOCAL HOSPITAL

A&E: Queen Alexandra Hospital 
Hunter Road, Cosham  	 02392 286 000

Minor Injuries Unit: St Marys Health Campus, 
Milton Road  	 0333 200 1822

NHS Helpline 111
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